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RESUMEN

Esta tesis aborda el contexto general del tema, identificando si existe relacién entre el
desarrollo del teletrabajo y el desempefio laboral de los trabajadores de una empresa
estatal en Lima Metropolitana, 2024, a través de un nivel de investigacién correlacional.
Esta investigacibn se enfoca en los trabajadores del area de tesoreria que realizan
teletrabajo diario, debido a la pandemia de COVID 19, se convirti6 en una tendencia
creciente en las empresas del pais, por este motivo se examina la relevancia actual del
teletrabajo y se establece como objetivo principal analizar su impacto en la productividad
de los empleados en empresas publicas. Ademdas, se presentan las preguntas de
investigacion y objetivos especificos que guiardn el estudio. Esta tesis cuenta con
viabilidad, dependiendo de las politicas de las empresas estatales. En cuanto al enfoque
metodoldgico, la tesis detalla que la investigacion es de tipo no experimental, dado que no
se manipulan las variables, y que es de tipo correlacional, ya que evalla las variables
cuantitativamente, analizando los datos obtenidos para validar la hipotesis. Se utilizaran
encuestas y entrevistas para recolectar la informacién, abordando ademés aspectos de
validez, confiabilidad y ética en los instrumentos de medicion. En los resultados se
presentaran los hallazgos obtenidos se obtuvo que ambas variables tuvieron un 99% de
correlacion lo cual indica que existe un alto nivel de correspondencia.

Palabras claves: Teletrabajo, productividad, empresa estatal, beneficios del teletrabajo,

fiscalizacién del teletrabajo



ABSTRACT

This thesis addresses the general context of the topic, identifying whether there is a
relationship between the development of teleworking and the job performance of employees
at a state-owned company in Metropolitan Lima, 2024, through a correlational research
level. This research focuses on treasury area workers who perform daily teleworking. Due
to the COVID-19 pandemic, it became a growing trend in companies in the country. For this
reason, the current relevance of teleworking is examined and the main objective is to
analyze its impact on employee productivity in public companies. In addition, the research
questions and specific objectives that will guide the study are presented. This thesis is
feasible depending on the policies of state-owned companies. Regarding the
methodological approach, the thesis details that the research is non-experimental, since the
variables are not manipulated, and that it is correlational, since it evaluates the variables
guantitatively, analyzing the data obtained to validate the hypothesis. Surveys and
interviews will be used to collect information, also addressing aspects of validity, reliability,
and ethics in the measurement instruments. The results will present the findings obtained
throughout the research, analyzing the data collected based on the variables studied. It was
concluded that continued teleworking should be considered, as well as improving certain
policies to boost worker productivity, as there is a positive and direct relationship between
the study variables.

Keywords: Telework, productivity, state-owned enterprise, benefits of teleworking,

telework oversight
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